
Gray Line Worldwide Promotion - Terms and Conditions 
 
By participating in the Gray Line Worldwide Promotion, you agree to the following terms and 

conditions: 

 
1. Promotion Eligibility: 

 
● This promotion is open to all participants who follow the instructions provided to access 

the Gray Line Worldwide (GLWW) website and sign up for the GLWW mailing list. 

 
2. QR Code/URL: 

 
● Customers are responsible for scanning the QR code or URL on their own tickets. 

● When followed, the QR code or URL will direct the end customer to the Gray Line 

Worldwide website. 

 
3. Mailing List Subscription: 

 
● To participate in the promotion, customers must enter their first name and email address 

and subscribe to the GLWW mailing list. 

 
4. Reward Promo Code: 

 Upon successful subscription to the GLWW mailing list, customers will receive a unique 
reward promo code. 

 The reward promo code entitles the customer to a 20% discount at the checkout for all 
tours available on the Gray Line Worldwide website. 

 Exclusions apply: Tours categorized as “Partner Product” are not eligible for the 
promotional discount. 

 Each promo code is valid for a one-time use per customer. 
 Gray Line Worldwide reserves the right to modify or terminate this promotion at any time 

without prior notice. 
 Promo codes have no cash value and cannot be transferred or combined with any other 

promotions. 
 The promotion is subject to the general Terms and Conditions outlined on the Gray Line 

Worldwide website. 

 
5. Promotion Expiry Date: 

 
● The promo code is valid until December 31, 2024. 

● After this date, the promo code will no longer be redeemable. 

 
6. Refunds: 

 
● In the event of a tour cancellation, the refunded amount will be based on the final sales 

price paid by the customer. Gray Line Worldwide will not refund more than the amount 

paid by the customer. 



 
7. Non-Combinable with Agent Bookings: 

● This promotion cannot be used in conjunction with bookings made through agents. 

 
● The Gray Line Worldwide website will automatically block attempts to combine this 

promotion with agent bookings. 

 
8. Modification or Termination: 

 
● Gray Line Worldwide reserves the right to modify or terminate this promotion at any time, 

with or without notice. 

 
9. Privacy Policy: 

 
● Participant email addresses will be collected and used in accordance with Gray Line 

Worldwide's Privacy Policy. Your privacy is important to us. 

 
10. Contact Information: 

 
● For any questions or concerns related to this promotion, please contact - 

Gray Line Corporation 

541 N. Marion St, P.O. Box #18267, Denver, CO 80218, USA 

Toll Free Phone: 1-800-472-9546 

International/Direct: +1-303-539-8502 

Email: info@grayline.com 

 

Please note that the terms and conditions are subject to change, and participants should review 

them regularly for updates. 
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